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4 Customer Credit Limit Evaluation

Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions are
included for the features added by this product to Sage 100. For instructions on using Sage 100, refer
to the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business Systems offers
excellent Sage 100 support, at an hourly rate.

Web Resources

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

Current Release Schedule
Purchasing Information
Installation Instructions
Product Support
Enhancement Links

EEEE Customer Credit Limit Evaluation:
http://www.dsdinc.com/enh/pages/EEEE.htm
The product web page contains:

Product Description

Web Links

Current Product Version Table
Product Installation File Download
Product Manual in .pdf Format
Revision History

FAQ

DSD provides product support through Sage 100 resellers. Support is provided for the current version.
Older versions are supported at an hourly rate. DSD’s telephone number is 858-550-5900. Fax: 858-
550-4900.

For a hard error, where the program displays an error dialog, report:

Error number.

Program name.

Line number.

Program version.

Exact sequence that caused the error, including menus and menu selections.
Other pertinent information.

If leaving a message or faxing, please include:
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Customer Credit Limit Evaluation 5

Your name.
Your phone number (and fax if applicable) and extension.

It is possible to be unable to duplicate a problem, because of data corruption or because we have not
exactly duplicated a particular operating environment. In such circumstances, we can only continue to
try to fix the problem if we can either access the system remotely or by some other to duplicate the
system.

Customer Credit Limit Evaluation Features

The Customer Credit Limit Evaluation enhancement is ideal for companies that want to set and
maintain customer credit limits based on various factors. Evaluation Criteria can be set by company
and then tailored by Customer, such as: Number of Years in Business, Number of Years as a
Customer, Average Days Past Due, Average Number of Invoices by Month, Average Days Outstanding,
and Average Balance. Credit Insurance can also be set by customer to define Credit Limit.
Recalculation can occur on a Customer-by Customer Basis, or by Utility or Cash Receipt Update based
on Number of Days to recalculate. Reporting is available to review Credit Limit History by Customer.

ADDITIONAL FEATURES

Set Default Credit Limit for new Customers

Include Credit Insurance in Credit Limit Calculations

Set Number of Days to Recalculate

Use various criteria in Credit Limit Evaluation

Select which Evaluation Criteria to use by Customer

Review Credit Limit History by Customer

Recalculate Credit Limits by Customer, Customer Range or during Cash Receipts Update
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6 Customer Credit Limit Evaluation

Section B: Getting Started

olf you reinstall or upgrade one of the Sage 100 modules listed in the

following table, you must also reinstall this Enhancement.

eEnhancements from different Sage Developers are generally not designed
to work together. If installed together, problems are likely to occur.

e Check with DSD before installing more than one Enhancement.

Required Levels
Sage 100 Module Required
_ Module | Required _ Level _
| A/R | \ | 7.00 |
Installation

1. Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

2. Check Levels: Sage 100 module levels must match those listed above.

3. Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the
program from Windows Explorer or by selecting Start/Run, and then browse for the file in the
location you saved it. Follow on-screen instructions.

4. Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to your
DSD representative in order for us to send you back the encrypted keys to unlock your system.
This serial number can be found in Library Master\Setup\System Configuration, Tab 3. Registration
as Serial Number.

5. Re-Start Sage 100: Sage 100 will be updated.

6. Unlock the Enhancement: DSD Enhancements must be unlocked to run. When any part of the
Enhancement is run for the first time, the DSD Enhancement License Agreement and Activation
window will appear. Follow the steps shown on that window. You can click the Help button for
more detailed instructions.

Note: On the next page is a screenshot of the DSD Enhancement License Agreement and Activation
window.

After accepting the License Agreement, you can then select the type of unlocking that you’d
prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that file
in the MAS90/SOA directory, selecting this option will unlock all products keys contained in the
file. This means you can unlock all enhancements at once using this option.
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Customer Credit Limit Evaluation 7

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using Web
Unlock. When this option is selected, the program will attempt to download encrypted serial
number key file from DSD and then proceed to unlock all enhancements contained in the file.

e The Sage 100 system that is being used must have web access for this option to be

effective.

e You can send your Sage Serial Number to your DSD Enhancements sales representative.
Demo Unlock: If a Demo mode is &5 050 Enhancement License Agreement and Activatian - X
available for the Enhancementyou’re | . -
running, you will be able to Demo OU MUST READ THIS AGR
unlock the product without pra——
assistance from DSD for demo

IMSLETELY AND AGREE BEFORE PROCEEONG SCROLL THROUGH THIS

NFORTANT

purposes.
e C(Creating a Demo Unlock is a Y
good way to temporari/y 1 Agree to License Agreement 3 Call DSD ot 853-550.5900
Un/OCk DSD Enhancements @) Agraei () Disagree Have this nfomaton ready. End User Name | DSD Business Sysiens
. Serial Number 0555188
off-hours, if you do not have 9 seiect niocking Type et
web or email access. Later, Si el 4 trtec the totowing trom 50
) Denx @ MpzuniEntry
you can unlock the product '
fully, during business hours. Cick 1o Unlock: | Usieck Produs

Hew Eat

Manual Entry Unlock: If you wantto | 050 | ABX | 1390

unlock a single enhancement using a single encrypted key, you can select this option and enter the
64 character key you receive from DSD by copy and paste.

2014

Note: You can also unlock a DSD Enhancement through the DSD Enhancement Control Panel
found on the Library Master Utilities Menu. Then, select the Enhancement with your mouse from
the list of Enhancements and click the Unlock Product button on the right side of the window.

7. Convert Data: After unlocking, the DSD
Conversion Wizard will appear. Follow
on-screen instructions to complete data -
conversion. You can exit the conversion D S D
program without converting data. The ¢
Enhancement will not proceed, however,
until data is converted. If you enter an

enhanced program and data has not been

converted, the conversion program will
run again. This program will perform the conversion.

S DSD Conversion Wizard: Step One, Introduction ? X

This company's data needs to be converted.
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8 Customer Credit Limit Evaluation

DSD Enhancement Control Panel

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control Panel.
The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD Enhancement Control Panel &5 DsbEnhancement Control Panel - X
|S a S|mp|e to use yet pOWerfuI Enhancement Product Wer Code Exi Status Build Date MP Expire Date
MEIM Multi-Bin 5.10 MBIM MEI Not Unlocked 12/30/2016

system to help maintain DSD
Enhancements installed on a Sage
100 system. To use it, select an
Enhancement product from the list
on the window and then click the
button, on the right side of the
window, which corresponds with the
desired task.

View Manual: This button will display

the product manual for the selected - |
Enhancement using Adobe Acrobat.
; : : view Hanual | | alioniRioictu v dstine.con
For this to be possible, the PDF file —— et
. Check Web for Updates. | Unlock All Products ™| Product Webpage
for the corresponding manual must

be in the “MAS90/PDF” folder in the
Sage 100 system. If the file is not
present, and the system has web access, the correct PDF file will be automatically downloaded from
the DSD website, put into the “MAS90/PDF” folder and then displayed.

Check the Web for Updates: This button will check the DSD website to see what the current build is
the selected Enhancement and alert the user if a later version is available. This requires an internet
connection on the Sage 100 system.

Select an Enhancement from the list. DSD ABX 1213012016

Unlock Product: This will cause the DSD Enhancement License Agreement and Activation window to
appear. Using this window is described on the previous page. This button is disabled if the selected
Enhancement is already unlocked or if unlocking is not required.

Unlock All Products: This will cause the DSD Enhancement All License Agreement and Activation
window to appear. This window is similar to the one described on the previous page, but has only web
and file as options to unlock. This button is never disabled.

Convert Data: After verification, the selected Enhancement’s data conversion program will run. Data
conversion is non-destructive, and may be triggered any number of times. Sometimes this is required
to fix data records imported or updated from a non-enhancement installation.
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Customer Credit Limit Evaluation 9

Multi-Convert Data: Multiple Companies can be converted at the same time for a given Enhancement.
(If you have a large number of Companies to convert, please do in batches of 20 or fewer due to
memory limitations.)

= Company Code Selection - O X
Compary Name Activated | Conwerted|  Conwert
1 ABC Distribution and Service Carp. E B‘ D @
2 Amenican Business Expressions [ [A O
3 KT Manufacturing Company [ [ O
=0

Help: The Help button, located at the bottom right of the window, opens an HTML help file.

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be downloaded
and installed.

Uninstall Enhancement If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system. (for more information see Uninstall DSD
Enhancements)
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10 Customer Credit Limit Evaluation

Section C: Setup

Role Maintenance

After Installation, new tasks have been added the Accounts Receivable Setup menu. Access “Role
Maintenance” to update role permissions to access these tasks.

I_:_|{E| Accounts Receivable

--{E Main

--{E| Reports

-7 Period End

= Setup

----- E| Arccounts Receivable Options

----- [E] Division Maintenance

----- [E] Bark Code Maintenance

----- E| Terms Code Maintenance

----- E| Sales Tax Account Maintenance
----- E| Salesperson Maintenance

----- E| Payment Type Maintenance

----- [E] Miscellaneous Ttem Maintenance
----- E| Bill To Customer Maintenance

----- [E]] Price Level by Customer Maintenance
----- E| Price Level by Customer Copy
----- E| Inactive Reason Code Maintenance
----- E| Memo Manager Maintenance

----- B3 Credit Limit Evaluation Options
----- B credit Limit Evaluation

= Utilities

AP Chietam Benarte
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Customer Credit Limit Evaluation 11

Credit Limit Evaluation Options

Access “Credit Limit Evaluation Options” to enable the enhancement.

] AR Credit Limit Evabustion Setup Option - O
Enatie Coacl Lt Evaloanon %4
Al Croct Inswance %
Defact Credd L 500000
Nurtat of Dags 10 Secak X Nurrber of Yaas bor Calculaing Average:
Dpdon Use nCalcuisdon  Customer Specitc | StamngLevel ! Encinglevel 1 Waght Lavel1  Staingleval 2 | Endng Level 2 | Weght LY
1 Numitet of Years r Busrws: .4 Il 0 %693 8 1 49599
2 Number of Years sz Dustomes .4 O 0 9393 ¢ 1 4599
3 Avwage Days Past Cuslomer Tame . .4 ( 9599 4 1996899
& Avesage Days Outstandng .4 .4 (v 993 14 1 135699
5 Avmags No Invoces Per Perod . .4 ( 395 1 19995
B Awetage Diubztandng Bdarce .4 O 0 J 125 000 9933 93

Alonp I Corve |;{,

Allow Credit Insurance: Enable this option to allow credit insurance to be entered for customers. If
the Customer has Credit Insurance then the Credit Limit will be set to the Credit Insurance Amount.

Default Credit Limit: Enter a default Credit Limit for all customers.

Number of Days to Recalc: Enter the Number of Days to Recalc. When Credit Limit Evaluation
occurs, Number Of Days to Recalculate field in Credit Limit Evaluation Options is read, and
compared to the Last Recalc Date for the Customer, and will recalculate the new values in the
customer, including the Credit Limit, if required.

Number of Years for Calculating Averages: Enter the Number of Years for Calculating Averages. This
value is used for Avg Days Past Terms, Avg No Inv Period, Avg Days Outstanding, Avg Outstanding
Balance calculations.

Options:

Select ‘Use in Calculation’ next to each of the options, to determine which will be used during
calculation. Select the ‘Customer Specific’ Option to maintin these options by customer.

e No Years In Business - The Business Start Date will be compared to the Module date
to calculate the No Years in Business, rounded to 2 decimal places.

e No Years Customer- The Customer Start Date will be compared to the Module date
to calculate the No Years Customer, rounded to 2 decimal places.

e Avg Days Past Terms - Each Open Invoice will be reviewed to determine number of
days to pay, then that number will be subtracted from the number of days on the
Customer Terms Code. The average for all Open Invoices will be passed back.

e Avg No Inv Period - Invoice History will be read for all invoices for a Customer to
calculate Total Number of Invoices, then divide that number by the number of
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months in between the earliest invoice and the Module Date, rounded to 2 decimal
places.
Average Days Outstanding - Each invoice and the payments are read to determine
Average Days Outstanding for each invoice, then average all invoices. Example of an
Average Days Outstanding for an invoice:

i. $1000 invoice on 1/1/17

ii. Paid $600 1/11/17 (10 days)

iii. Paid $400 10 days after Due Date (50 days)

iv. Avg Days Past Due = (600/1000*10) + (400/1000*50) = 6 + 20 = 26 days
Average Outstanding Balance - Each invoice and the payments are read to determine
the Average Outstanding Balance for each invoice, then average all invoices.
Example of an Average Outstanding Balance for an invoice

i. $1000 invoice on 1/1/17

ii. Paid $600 1/11/17 (10 days)

iii. Paid $400 10 days after Due Date (50 days)

iv. Avg Daily Balance = ((1000*10) + (400*40)) / 50 = (10000 + 16000) / 50

= 26000/50 = $520

Once each Option is recalculated, the Credit Limit will be recalculated:

The five (5) Start/End/Weights will be read to determine the Weight to be used for
the option.

The Average Weight for the Options will be multiplied by the Credit Limit to determine
the new Credit Limit.
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Section D: System Operations

Customer Maintenance

Once Customer Credit Limit Evaluation has been enabled, access the Credit Limit task from the
‘More...” button in Customer Maintenance.

B Customer Maintenance (A8C) 7/9/201 - w x
Custonms No. £ HMePHMFE Renanber {Mae ]1.
Name Amescan Busness Futue: Contacts
1 Man 2 Addtons 2 Stativics 4 Summay 5 Hissey § Invoices | 7 Trancactons Kems !
. F: 4 2 2 L 3
Ship To Address
A 2131 N. 14th Sweet @  IomuCode 0t |G Net0Daps [T Customer
Sute 100 ‘ PumauCoolael  [ARTIEJOHN |G A loveices Inguy
Accouring Department Sho Code UFS BLUE c\ AMA inquiry
o 1t 3
2P Code A1 204 Boeushele |2 Q Amwicnl  EmER
~ { & Cregit Linst
iy Mbvasee lale W ——
Courtry USa |Q Uribed States Las Sitmidds r 1Q ]
A/R Cuntomer Credit Limit o ™|
Enatled Credt Limd Evalustion @
Suseasa San Oste 7]
Custumar Start Dat sMEee
Oredt Lime £50000 Last Secelz Oate [THQ0TT 1) [ Recee
Credt nsarance Avount
Nyrter of Yearrs n Dusowss Tewt
Marrtar of Yasrs a9 » Customer Hecek: Asge
Average Days Past Due
Averape No ol mvaces Each Fered
Avaragp - g Bams High Enwnce
Ogten Use n Couitan’ Satng Lewel 1 | Exdeglovm T | WeghtLevel 1 - Starteglaveid | Endng Level 2 | Wegtt Lmwwd  Sertng Lav A
[ w3 | £ 0599 |
2 (7.4 0 4% 3 1 & i 1
%4 0 983 14 1 998 t
4 Avatage Days Outstandng (¥4 B T 1A 1 9 9496 \
Avarage N svoices Per Pariog . 0 9999 1 ! 10995 1
[ Arerage Ounstangng Balence %4 ] 3 128 1 399998 12 4
7 Avernae Qutwtangng Lmioh Beence M o 0 ot
< >
Deteat Accept Qarce

When the A/R Customer Credit Limit window appears, select ‘Enable Credit Limit Evaluation’ to
enable evaluations for this customer.

Business Start Date: Enter the Business Start Date for the Customer to be used to calculate the
Number of Years in Business.

Customer Start Date: Enter the Customer Start Date to be used for calculating the Number of Years
as Customer.

Credit Limit: Enter the Credit Limit for the Customer, this value will default from the Credit Limit in
Customer Maintenance. The Credit Limit will change when Evaluations occur.

Last Recalc Date: Displays the date of the last recalculation.
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14 Customer Credit Limit Evaluation

Credit Insurance Amount: Enter the amount of credit insurance for the customer. If a credit
insurance amount is entered, the credit limit will be set to this amount. This field is only available if
the ‘Allow Credit Insurance’ option is enabled in Credit Limit Evaluation Options.

Select the Default button at the lower left of the window to load defaults from the Credit Limit
Evaluation Options. Options which are set to ‘Customer Specific’ will be editable. All other options
are disabled.

Select the Recalc button to manually recalculate the Credit Limit for the customer based on the
settings.

Select Test to test recaluations. Select Recalc Avgs to recalculate averages only.

Credit Limit Evaluation

Run the Customer Credit Limit Evaluation task from the Accounts Receivable Setup menu to
recalculate Credit Limits for all customers with Credit Limit Evaluation enabled.

The selection process will look at the Customer’s Number Of Days to Recalculate compared to the
Module Date to determine if it should be selected, unless the Ignore Customer Number Of Days to
Recalculate is checked, in which case all customers in the range will be selected.

B Custorner Credit Limit Evaluation Report (ABC) 7/9/2017 |- E S|

Recalculate Averages Onby |:| Show Weights on Report |:|
lgnore Customer Mo of Days to Recalculate |:|

Selections
Select Field Operand Value
Customer Number ?AII i
HPO1748C (HP ENVY 120 series) - Print Preview Setup '3:'._-:':3'

After printing, the user will be prompted: “Do you want to update Averages and Credit Limits?”

E Sage 100 @

‘f) Do you want to update Averages and Credit Limits?

If the user selects No, then the report will exit without update. If the user selects Yes, then:

e The Customer file will be updated with the new information, including averages and
Credit Limit.
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e [f the selection Recalculate Averages only is checked, then only the averages will be
updated.

e The new A/R Customer Credit History file will also be updated.

E Accounts Receivable Custorner Credit Limit Evaluation - O X
& S B0 e 1 N & -
Main Report

Accounts Receivable Customer Credit Limit Evaluation
ABC Distribution and Service Corp. (ABC)

Avg Avg Bal
‘Customer Mumber Credit NoYears MoYeas AvgDays AwvgDays AvgMolnw Outstanding LimitHigh Old Credit Mew Credit
Name Insurance Business Customer Past Tems Outstanding Period Balance Balbnce Limit Limit

01-ABF 0.00 732 319 284 -132 16.50 IMes 0.06 35.500.00
American Business Futures

01-ABS 0.00 132 318 0.00 0.00 0.00 0.00 0.00 &04M.67 730033
ABS - Sage choud for invoices

£.962.00

Current Page Mo.: 1 Total Page No.: 1 Zoom Factor: 100%

Cash Receipts Update

During Cash Receipts Update, the Credit Limit is recalculated for Customers with Credit Limit
Evaluation enabled. The Cash Receipt Update will look at the Number Of Days to Recalculate field
in Credit Limit Evaluation Options, and compare it to the Last Recalc Date for the Customer, and will
recalculate the new values in Customer Maintenance, including the Credit Limit, if required.

If the Number Of Days to Recalculate is set to 0, then the recalculate will not occur.

The new A/R Customer Credit History file will also be updated.

Customer Credit History Report

The Customer Credit History Report has been added to the Accounts Receivable Reports menu. The
report can be printed by Customer or by Recalculation Date.
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16 Customer Credit Limit Evaluation
B Custormner Credit History Report (ABC) 7/9/2017 E'E
Report Setting STANDARD | p Save T

Drescription Customer Credit History F‘.ep-urﬂ |
Setting Options
) ) . ~
Type Print Report Settings |:| Number of Copies v
Default Report Three Hole Punch |:| Collated
Selections
Select Fisld | Operand | value | |
Customer Number All j
Date Al |
Keep Window Open After
HPO1748C (HP ENVY 120 series) - | print. [] Preview [] Print Preview Setup @

E Accounts Receivable Custorner Credit History Report

Z5% 0l > v Jnaa
IMainReport|

Accounts Receivable Customer Credit History Report

ABC Distribution and Service Corp. (ABC)

HNo HNo
Customer Number Recalc Years Years

Days BAwvg Bwg Avg Credit
Past No Days Qutstanding THigh

Terms | [ Balance Balance  CreditLimit

Name Date  Method Busi C

01-ABF Amegican Business Futures
TS201T  Customer Main
TS201T  Customer Main
TS2NT  Unility

ABS - Sage choud for invoices
TS201T  Customer Main
T2ZNT  Lhilty

8.5400 3716800 0.06
8.5400 3716800 0.06
8.5400 3716800 0.06

141,600.0000
35.900.0000
6,962.0000

0.0000 0.00
0.0000 0.00

6,041.6700
T.300.3500

Current Page Mo.: 1 Total Page No.: 1

Zoom Factor: 100%
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD Enhancement
Control Panel menu option on the Library Master / Utilities menu.

ﬂ D50 Enhancement Control Panel — b4

Enhancement Product er Code Exi Status Build Date MP Expire Date

[ETM Multi-Bin 5.10 METM MEI Mo unlocking reg 1272772016

Selected: |MBIM Mutt-Bin |

l View Manual ] www.dsdinec.com

[L".heck'l.l'n.feb for Updates] M] Product Webpage
[ Uninstall Enhancement ] [ Convert Data ] [ Mult-Convert Data l

Automatically re-install the selected product from DS0's website. DSD ABX 12/30/2016

When accessing the DSD Enhancement Control, select the enhancement that you wish to Uninstall,
and then select the Uninstall Enhancement button. The following message box will appear:

B Sage 100 ERP X

&}  Selected Enhancement: MEIM Multi-Bin
\‘_-'i

ninzstall Selected Enhancement?

IMPORTAMT: Make sure evervane iz out of MAS 30 before procesding.

................................

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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18 Customer Credit Limit Evaluation

The following message box will appear, to remind you that a complete backup of your entire Sage 100
system should be completed prior to uninstalling a DSD product.

B Sage 100 ERP X
@ WARNING
Thiz utility will make major changes to your Sage 100 ERP spstem

Pleaze make sure pou have a curent backup of
the entire MAS 30 folder before continuing.

Do pou want o continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100 modules,
followed by reinstallation of Product Updates and Hot Fixes, if applicable.

A message box will appear, and will display which of those specific Sage 100 modules you must
reinstall afterwards.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

The following message box will appear, displaying the final warning message.

E Sage 100 ERP “

Data files in ALL companies will have information
REMOWED and restared to standard Sage 100 ERP data files.

The Standard Sage 100 ERF Application programs for M/B
will be dizabled and must be reinztalled from your Sage 100 ERP Distribution Dizk.

Be sure pou have a current backup of the entire MAS30 folder before continuing.

Do you want to continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process. At this point, the DSD Enhancement will be removed
from the Sage 100 system.

After completion of the Uninstall, the following message box will appear. Select OK to continue.
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Customer Credit Limit Evaluation 19

B Sage 100 ERP e

.’T Enhancement uninstall complete.

Now that the Uninstall process is completed, you must:

e Reinstall the applicable standard Sage 100 modules

e Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

e Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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