E
ADOBE COMMERCE INTEGRATION WITH SAGE 100 ( IN-SYNCH,

Everyone knows that automating manual processes is a sound business practice. Eliminating manual steps not
only improves efficiency through streamlined processes, but also removes the opportunity for costly errors.

Above all, the customer shopping experience is greatly enhanced when Adobe
accurate, real-time information is available. And orders are processed ‘ C

lightning fast.

CONNECT WITH CONFIDENCE

SYNC DATA ACROSS COMPANIES IN SAGE 100 WITH ADVANCED REPORTING, CONSOLIDATION,
AND INTER-COMPANY PROCESSING.

Developed with our Sage Development partner Gold license, IN-SYNCH®, has been helping customers synchronize
their Adobe Commerce (formerly Magento) carts to Sage 100 since 2009.

IN-SYNCH®, is a Sage 100 installed application that provides real-time, bi-directional data synchronization with
Adobe Commerce. We can accommodate customers using just about any version of Sage 100 and its predecessors.
IN-SYNCH is a flexible tool that can be used for multiple types of integration needs from just the basics to complex,
customized systems.

FEATURES & BENEFITS OF IN-SYNCH

Proven: Our solutions are proven, mature, and bug-free. You can rest assured that you
will not be our “trial and error” project.

Secure: Data exchanges are initiated and controlled from within the Sage 100 server,
making IN-SYNCH the most secure architecture possible.

Bidirectional: Integrate and synchronize all relevant data between Sage 100 and the
third-party system, whether the data originates in Sage 100 or the external system.

Independent: The two systems run independently, so if one happens to be down for
maintenance, the other system stays up. The two will sync up automatically.

Lightning Fast: Efficient data mirroring methods are available for maximum speed.

Real-time: Automatically synchronize changes and updates as they occur.
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SAGE 100 INTEGRATION BEYOND ADOBE COMMERCE

Our engineers can assess the solution needed to integrate your Sage 100 platform with e-commerce sites, 3PL,
marketplaces, omni-channels, third-party shopping carts, custom sites or databases, and any other system. Because
we completely understand the Sage 100 file structure and how to integrate using the third-party APl we can perform
most any type of integration necessary for Sage 100 customers.

We specialize in Sage 100 process automation, from intercompany transactions to tokenized credit card integration.
IN-SYNCH is infinitely versatile, able to be expanded into complex solutions that will pay dividends for a return on
your investment.

INTEGRATION POINTS:

Our Adobe Commerce integrations go from standard to very complex. The following are touch points that
are available:

Products (simple and complex) to . .
Adobe Commerce Orders, Customers to Sage 100 Order History plug-in
Standard Pricing, Group Pricing,

Customer Specific Pricing And More!

to Adobe

Tracking, Order Status, Inventory
Quantities to Adobe Commerce

OLDER VERSIONS OF MAGENTO SUPPORTED

Our solutions can integrate with Magento 1x and Magento 2x, either hosted or the community version. If you are
using Magento 1x and are not ready to move off the platform, ask us about a simple solution called Safe Harbor.
Safe Harbor offers extensive support to cover what will be sunsetted by Magento’s End of Life plan.

‘ ‘ “Our first integration project with ROl was in 2012. In 2015, we went
through a replatform to the Magento platform and ROl earned the
What People highest marks on the project completion survey! This gave us great
. confidence when we migrated to Magento 2.”
Are Saying 8 8
George Vareldzis, Chief Financial Officer, Outward Hound
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